Privacy Policy

At Enterprise Social Record, LLC (“ESR”, "we", "us" or "our"), we take the privacy of our
website visitors and customers very seriously. This Privacy Policy applies to all personal
information that we collect and use, including information collected through our website (the
“Site”). This policy explains what information we collect, how we use it and what steps we take
to protect it.

1. Information Collection and Use

We may collect personal information from you when you visit our Site, such as your name, email
address, and phone number. We may also collect information about your use of the Site,
including the pages you visit, the links you click and other actions you take while on the Site.

We use the information we collect to:

e improve the Site and our services;

e personalize your experience;

e contact you with promotional offers and other information that may be of interest to you;
« respond to your inquiries and fulfill your requests;

e conduct research and analysis.

2. Cookies and Other Tracking Technologies

We use cookies and other tracking technologies to collect information about your use of the Site.
Cookies are small data files that are placed on your computer or mobile device when you visit a
website. We use cookies to understand how our Site is being used, to improve your experience
and to personalize the content and advertisements provided to you.

You can control the use of cookies on our Site through your browser settings. However, please
note that disabling cookies may limit your ability to use certain features on the Site.

3. Information Sharing and Disclosure

We do not share your personal information with third parties except in the following
circumstances:

« with your consent;

e as required by law, such as to comply with a subpoena or similar legal process;

« when we believe in good faith that disclosure is necessary to protect our rights, protect
your safety or the safety of others, investigate fraud, or respond to a government request;

« with our service providers who work on our behalf, such as to provide customer service,
to conduct research and analysis, or to send marketing communications on our behalf.

4. Data Retention and Security



We take appropriate measures to safeguard your personal information against unauthorized
access, alteration, disclosure or destruction. However, no data transmission over the internet,
mobile networks, wireless transmission or Enterprise storage of information can be guaranteed to
be 100% secure.

We retain your personal information for as long as necessary to fulfill the purposes outlined in
this Privacy Policy. We may retain certain information for legal or business purposes after you
have requested that we delete it.

5. Third-Party Websites

Our Site may contain links to other websites. We are not responsible for the privacy practices of
such other websites. We encourage you to be aware when you leave our Site and to read the
privacy policies of each and every website that you visit.

6. Your Rights
You have the right to request access to your personal information that we hold and to request that
we correct, update or delete it. You also have the right to object to or restrict the processing of
your personal information, and to request that we provide it to you in a structured, machine-
readable format.

7. Changes to this Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or to
comply with legal requirements. We encourage you to review this Privacy Policy periodically to
stay informed about how we are protecting the personal information we collect.

8. Contact Information

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us at team@enterprisesr.com.



